
EXXAT Document 
Transfer

• Compliance Due Date: December 
31st, 2024

• All Students must be fully compliant 
in EXXAT by the deadline

• *There is a $20 annual fee



How to Log into EXXAT

To access your account, ensure that there are no spaces 
before/between/after your username:

1.Use the URL https://steps.exxat.com (preferably through the Chrome 
browser) and kindly bookmark the same for your future use.

2.Your username is your school email address. i.e. 
XXX@umaryland.edu.

3.Click on the NEXT tab.

4.Once you click NEXT, it will navigate you to the school site.

5.Enter your school credentials and log in.

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsteps.exxat.com%2Faccount%2Flogin&data=05%7C02%7Cerin.merino%40umaryland.edu%7C7cadc86ed17e427b0ffc08dc75aceb87%7C3dcdbc4a7e4c407b80f77fb6757182f2%7C0%7C0%7C638514634045612624%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=9taK5R9A%2BvYd8d5eLubCdVNpSlV9vRzTyA4LrKWFGBA%3D&reserved=0


EXXAT Landing Page





How to Retrieve Documents from CastleBranch



Frequently Asked Questions

• Do I need to transfer my documents?
• Yes! All students must be compliant in PRISM. We are no longer checking 

CastleBranch accounts for compliance
• Do I need to get new bloodwork/vaccines?

• No, unless it is due for renewal or incomplete in CastleBranch (i.e: missing HepB
titer, CPR/tetanus renewal, annual TB Screening Questionnaire)

• Do I need to purchase a new background check/drug screen?
• Many of our clinical/practicum placement sites require background checks and 

drug screens within a 12-month period.
• The Approve team rejected my approved document from CB, what 

do I do?
• If an approved document from CB has been rejected, please contact 

nrscompliance@umaryland.edu and Dr. Bradford or Student Health will review 
the requirement for approval/next steps needed.

mailto:nrscompliance@umaryland.edu


• My document is correct, but the Approve team did not accept 
it.
• Each requirement in EXXAT has a specific placeholder for documents. 

Please be sure to upload documents to the correct location (i.e: “titer”, 
“vaccination”, “declination”, “COVID Dose 1”, “repeat titer”). The Approve 
team will not accept documents uploaded to the wrong placeholder.

• How do I contact EXXAT?
• UMSON has signed up for EXXAT APPROVE. The Approve Team will be 

reviewing your uploaded documents. For any questions related to your 
document status, please email approve@exxat.com and in your email 
subject, please include your school name and your class (i.e. UMSON 
Class of 2024).

• For any other questions, please email V4support@exxat.com. Please 
email from your school email ID versus personal email ID, so we can find 
you in our database and avoid delays in supporting you.



• I do not have an EXXAT account. What do I do?
• Students registered for a clinical/practicum course will receive access to an account 

with a welcome email from EXXAT. If you are not and have not previously been 
registered for a clinical/practicum course, you will receive once you are registered for 
those courses. 

• I was fit tested years ago and do not have my document. What do I 
do?
• After being fit tested, you should have uploaded your fit test document to your STEPS

account. You may simply download it from there and submit it to EXXAT.

• I have a question about the Universal Onboarding Certificate, who do 
I contact?
• Please email nrsonline@umaryland.edu for all questions regarding the Universal 

Onboarding Module

• What happens if I am not compliant in EXXAT by December 31st?
• All students that are noncompliant by the deadline, will be dropped from their 

clinical/practicum course and any co-requisites.

• How do I contact someone with a question during the winter break?
• The University will be closed December 23rd- January 1st, so you will not receive a 

response during this time. Please plan accordingly. 

https://apps.exxat.com/Fusion/Account/Login
mailto:nrsonline@umaryland.edu


Questions?

• Please send all questions directly to 
nrscompliance@umaryland.edu for assistance.

• You will receive a response from either Ms. Wright or Dr. Bradford.
• Please also use the compliance webpage as a resource. 

mailto:nrscompliance@umaryland.edu
https://www.nursing.umaryland.edu/student-life/compliance/
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